How to access ESR for GPLEO’s

Step 1 - Go to https://my.esr.nhs.uk  Once opened, Click on “Forgotten/Request Username/Password/Unlock Account” as shown below;
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[image: ]Step 2 - Enter your “Email” address and date of birth in the field highlighted below and click “Submit” please note that this must be the email adress stored for you in ESR.

[bookmark: _GoBack][image: ]Please Note- If you receive the message below, then this means that the email address entered above is incorrect and not the one that we have recorded for you on ESR. If you do not know what details we have stored for you, then you can contact the GPLEO team at rf.gpleo@nhs.net who can provide this for you.

Step 3 - Once submitted you should receive the confirmation message added below to say an email has been sent, click “Ok”. 
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[image: ]Step 4 - You will then receive an email from Production Workflow, Esr - esr.wfmprod@nhs.net  as shown below; please click onto the password reset button link;



Step 5 - You will need to enter the “Username” given in email above and then set up a new password, please find password requirements below: 
· Password must be at least 8 characters long
· Password must NOT contain any repeating characters 
· Password must contain at least one numeric character
Once you have entered the new password click “Submit”
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Confirmation

‘Your requestto retrieve your usemame has been submitted. An email will be sent shory. Please contact the
System Administrator i you do not receive an email within the next 10-15 minutes.
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The following user account is associated with your email address:

Organisation: 391 Merged Trust
Username: 391YOURNAMENUMBER

You can now login
hitps:fimy.est.nhs.uk

or reset your password:
hitps.fimy.esr.nhs ukluserselfservicelreset?params=Wxp44MHZXBPGNmID.XC5 21D GMYEfquoJ TIZTIGATIOQIMYOS T XXotupXACWCyx0aNmLZmETeqas m. uwZIYIQRIsPilot=Y.

This email can be ignored if you did not submit the user name lookup request.
The password reset linkis only acive for 4 hous
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Update Password
Fields with an asterisk (") are required fields
Piease enter your usemanme and password below. The password you enter below will be used to repiace your old password

Usemame*

(Example: S98USMITHOT)

Password™ hd

Confirm Password*

Confirm Password
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Log in with your credentials

Fieds with an ssterisk (1) are requird filds

Usemame®

(Exampe: SBRISMITHOT)

Password®

Forgotten | Request Usemame/Password | Unlock Account

Login via st ord




image2.png
NHS Electronic Staff Record

Forgotten | Request Username/Password | Unlock Account

Enter the email address associated with your account and your date of birth, your login details will then be
emailed to you. If known, entering your usemame will enable you to receive details for that account only.

Email*

(Example st ast@3omsin com)

Dateof Bith* [1_v] [T v] [2019 ]

Date Month Year

Usemame
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We cann m Administrator.





