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Dear all,
I hope some of you managed to get some time off during the Easter holidays though I appreciate this holiday was certainly unlike any other bank holiday we have had.
I wished to update you all regarding 2 areas:
1) Dear Educators,
We really appreciate your role in supporting our trainees during this challenging time. The current pandemic is having an impact on all of us and as such we would like to ensure that we are supporting you as much as we can. We have therefore collated some specific support offers, please note that these offers are not to duplicate any of the offers that you may have already been sent, they are to add to them.

Please find attached a document which details the offer.  It has three main parts:
· Support from the senior HEETV GP School team, HEE and the wider NHS
· 121 “supportive conversations” offer
· Free coaching, mentoring, web-based resources
 
Thank you for your flexibility and positivity during this challenging time, please take care of yourselves, your families and your colleagues.




2) For all Trainers, Trainees, TPDs and ADs below is a link to the ARCP guidance for GP Trainees. The first section details ARCP and WPBA guidance for ST1/2/and LTFT ST3s. The second section is ARCP guidance for GPST3s who have completed both AKT and CSA and are due to CCT by 4th August 2020. 

We are still awaiting guidance from RCGP around GPST3s who have not yet completed both CSA and/or AKT and Targeted GP Trainees (TGPT).

It is a long document so please take your time to read and digest this fully. Your TPDs will be on hand to answer any questions if they can.

https://www.rcgp.org.uk/training-exams/training/mrcgp-workplace-based-assessment-wpba.aspx
Should you experience any issues accessing the guidance via the above link, you can also download it via the link below.
 https://www.rcgp.org.uk/-/media/Files/GP-training-and-exams/WPBA/WPBA-and-ARCP-Guidance---COVID-19.ashx?la=en
3)Resources for trainees:


Once again thank you all for your hard work and patience during this time.































Dr Manjiri Bodhe
14 April 2020
HEETV - Support for Medical Educators 140420.docx






[bookmark: _GoBack][image: HE Thames Valley col.jpg]

HEE Thames Valley - Support for Educators during the COVID-19 Pandemic

		

		Topic 

		Provider

		Description



		1.

		HEETV GP School General Support and advice

		The HEETV GP School Head of School and Associate Deans



		Anytime access to the team, Head of School, Manjiri.Bodhe@hee.nhs.uk 

Associate Deans:

richard.jones@hee.nhs.uk 

Kate.Staveley@hee.nhs.uk

Kim.Emerson@hee.nhs.uk

andrew.goode@nhs.net

maggie.woods@hee.nhs.uk

shareen.hallas@nhs.net





		

		HEE General Support 

		Employee Assistant Programme

		The EAP provides confidential support services which are available to you and the immediate family who live with you.  You will need to provide your name and advise that you are a Health Education England employee.  Free 24-Hour number 0800 0305182 



		

		NHS General Support

		

		Free wellbeing support helpline, providing confidential listening from trained professionals and specialist advice, including coaching, bereavement care, mental health and financial help on 0300 131 7000, available from 7.00am – 11.00pm seven days a week.

A 24/7 text alternative to the above helpline - simply text FRONTLINE to 85258

Online peer to peer, team and personal resilience support, including through Silver Cloud, and free mindfulness apps including Unmind,  Headspace Sleepio and Daylight ( see below)



		

		

		

		



		2.

		HEETV GP School Supportive 121 conversations 

		HEETV - Maggie Woods, Associate Dean

		A confidential conversation. The aim is to provide you with an easily accessible opportunity to talk about how things are for you at work during this challenging time and maybe signpost you to some more offers such as formal 121 coaching. Contact;  maggie.woods@hee.nhs.uk



		

		

		

		



		3.









































































		Formal Coaching



		NHS Leadership Academy 

		Access to fully funded coaches, here



		

		Mentoring



		Oxfordshire Training Hub











NHS Leadership Academy

		The GP Mentoring Scheme is a confidential and free of charge service for GPs within the Buckinghamshire, Oxfordshire and Berkshire West (BOB) area. The scheme is open to all GPs at any stage in their career who may require help with career development, who may be struggling for any reason whether personal or work-related, or who may even be considering leaving the profession. If you are interested please visit  

https://gpmentoring.co.uk or please contact here for more information.



Access to fully funded mentors, here



		

		Wellbeing for Staff eLearning 

		Health Education England



		The wellbeing programme includes key topics such as mindfulness, mental health and wellbeing, the worried child, loss and grief and many more. HEE’s eLearning website here



		

		Mental Health Free Apps

		

		Unmind - Unmind is a mental health platform that empowers staff to proactively improve their mental wellbeing. Using scientifically backed assessments, tools and training you can measure and manage your personal mental health needs, including digital programmes designed to help with stress, sleep, coping, connection, fulfillment and nutrition. I have already shared this with you.



Headspace - Headspace is a science-backed app in mindfulness and meditation, providing unique tools and resources to help reduce stress, build resilience, and aid better sleep. 



Sleepio - A clinically evidenced sleep improvement programme that is fully automated and highly personalised, using cognitive behavioural techniques to help improve poor sleep. 



Daylight - A smartphone-based app that provides help to people experiencing symptoms of worry and anxiety, using evidence-based cognitive behavioural techniques, voice and animation.



Link to NHS Employers website (with details on how to access):  here





		

		Bitesize stress management 

		Covidcalm

		Free 30min online sessions to support healthcare frontline staff  here





		

		Psychological Wellbeing of 

Healthcare Workers

		Nottingham University



		Free - An excellent range of psychological support activities  here



		

		Mental health and emotional wellbeing

		Frontline19

		Free - online mental health and emotional wellbeing services to support frontline workers here





		

		Mental Health in the workplace

		Beyond Blue 

		Free online resources to increase understanding of mental health in the workplace and provide practical strategies here





		

		Emotional Health

		NHS Employers



		This easy-to-use resource has been developed with NHS staff to:

· help bridge a gap in understanding and enable us to talk openly and regularly about emotional health

· assess the impact emotional wellbeing has on ourselves, our colleagues and on our patients

· enable us to action plan to enable more good days than bad.

How are you feeling today NHS? here

Emotional wellbeing toolkit resources here





		

		Wellbeing

		Dr Caroline Walker

		The Joyful Doctor, an expert in doctors' wellbeing provides top tips for doctors during the COVID-19 pandemic , useful wellbeing materials and resources here.



		

		Wellbeing

		British Medical Association (BMA) 



		The BMA’s wellbeing online support service is available to all UK medical students and doctors, regardless of membership, 24/7 and free of charge.

These services are also open to spouses, partners and children of those doctors and medical students. here







Maggie Woods, Associate Dean, HEETV

14/04/2020









2



image1.jpeg

NHS

Health Education Thames Valley







image2.emf
Trainee%20Resource s%20140420.docx


Trainee%20Resources%20140420.docx
1. Practice based trainees-

Challenges to training potentially include; 

· Pressure on the practise; pressure on the supervisor’s time. 

· Lack of face to face meetings with supervisor. 

· Lack of face to face meetings with other clinicians and the wider GP team from lack of meetings. 

· Potential lack of peer support from day release. 

· Trainees in difficulty - Assessment of the specific problem and the time and resources required to address it. 

· Identify if any risk to trainee or patients and the strategy required to manage risk and limitations.

Greater need for consideration of the time required and method of communication (e.g. through use of email, zoom, audio or video call with the above groups.)

Risk to mental health and wellbeing	

Wellbeing Service			https://llttf.com/corona/ 

Mindshift away from coronavirus	https://www.ted.com/talks 

Sleep help for HCPs			https://www.sleepio.com/clinic/

Doctor’s support network		https://www.dsn.org.uk/

List of doctor’s support services		https://www.rcpch.ac.uk/resources/where-go-help-support-doctors-wellbeing

Risk of reduced time for reflection	

Headspace.com

https://www.linkedin.com/pulse/how-manage-your-most-precious-resource-time-brandon-naber/

Risk of reduced time for wider learning 

Bradford VTS   https://www.bradfordvts.co.uk/

Pennine VTS 	https://www.pennine-gp-training.co.uk/

Bradford VTS website has an especially extensive list of resources for communication skills, curriculum coverage and management skills.

RCGP resources

Essential Knowledge Updates.  	https://elearning.rcgp.org.uk/course/ 

Elearning podcasts		https://elearning.rcgp.org.uk/mod/page/view.php?id=9591

GP Self-Test 			https://elearning.rcgp.org.uk/course/index.php?categoryid=56

Educational Libraries		https://elearning.rcgp.org.uk/course/index.php?categoryid=55

Learning Hubs			https://elearning.rcgp.org.uk/mod/page/view.php?id=10164

Leadership and management 	https://elearning.rcgp.org.uk/mod/page/view.php?id=3928

Learning to Lead Toolkit  	http://www.oxforddeanery.nhs.uk/pdf/Learning%20to%20Lead%20Toolkit%2004012019.pdf					

BMJ Eaily Missed 		https://www.bmj.com/specialties/easily-missed

GP Online			https://www.gponline.com/education

Pulse learning 			https://www.pulse-learning.co.uk/

Dermatology			https://www.dermnetnz.org/ and http://www.pcds.org.uk/



 Learning videos concentrating on GPs having to have ACP conversation and discuss DNACPR.

https://www.linkedin.com/posts/oliviacorrie_guild-to-having-difficult-conversations-activity-6654307143904174081-wdK6/

https://lnkd.in/dumhtdt

 

2.    Home based-shielding trainees - with remote access

All of the above in 1.

Consideration that communication and support may be a greater challenge.



Depending on supervision and capability: 



Telephone triage

Telephone consultation

Video consultation

Telephone medication and chronic disease reviews

Audits and searches – drug safety, ACP/DNACPR records

Discuss ACPs with patients over phone if confident/capable enough

Online learning modules. MRCGP EKUs etc, Hot Topics webinars

Collate communications and drug alerts from CCG NHSE MHRA HPE etc and provide a weekly/daily summary for other staff at practice.

 

3.    Home based trainees – with no remote access 

Skills not in use include communication and consultation, clinical experience and problem solving. Without exposure their experience in this skill will be limited. They can try reading around the subject and case reviews (e.g. below). They could be linked with other trainees in the situation to practice these skills through simulated surgeries of cases over zoom. There is limited opportunity in this group to develop awareness of problems/solutions in general practice that can’t be taught/read alone and only come through experience and communication with the team. This group may have to have an extension to training.



Fourteen Fish 		Telephone Triage – How to maximise your effectiveness consulting with your patients (9 mins) and Coronavirus Pandemic – What we know so far (20 mins)

Communication and Consultation

Bradford consultation Skills	https://www.bradfordvts.co.uk/communication-skills/teach-communication-skills/consultation-skills-evidence/



Australian family physician	https://www.racgp.org.au/afp/2014/september/starting-off-in-general-practice-%E2%80%93-consultation-skill-tips-for-new-gp-registrars/



Clinical Experience and Problem Solving



GP notebook – diagnosis and problem solving https://gpnotebook.com/simplepage.cfm?ID=1322254400



GP Online case studies

https://www.gponline.com/education/general-practice-case-studies



Symptom Sorter by Keith Hopcroft



The Inner Consultation: How to Develop an Effective and Intuitive Consulting Style, Roger Neighbour

 

Online learning modules. MRCGP EKUs etc, Hot Topics webinars if not been to one in person.

Collate communications and drug alerts from CCG NHSE MHRA HPE etc and provide a weekly/daily summary for other staff at practice
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