Reading and Newbury guide to Professionalism

Medical professionalism comprises a set of values, behaviours and relationships that underpin the trust the public has in doctors.  As trainers, doctors and employers we have expectations regarding what this professionalism looks like in a trainee.  These expectations, however, are not always clear to the trainee.  Diverse cultural backgrounds and lack of explicit education in aspects of professionalism and ethics mean that it is important to provide guidance early on in a trainee’s involvement on the scheme.  The code below is a simple checklist that you can use to discuss aspects of professionalism with a new trainee in practice:  
The characteristics of a professional

· Prioritises patient care
Is aware of and understands the implications of their responsibility for patient care and prioritises this appropriately.

· Expertise and standards
Develops and maintains the required skills and knowledge at the level required for good patient care.  Adheres to a set of standards deemed acceptable by their peers and able to identify and reflect on when quality of their work deviates from these standards.
· Respectability
Maintains appropriate standards of conduct and presentation, (including personal appearance, hygiene, dress, communication and social media profile) which confirm to a patient an acceptable standard of respectability.  
· Responsibility and reliability
Honours commitments and keeps promises.  Demonstrates good time-keeping, personal organisation, task management and does not shirk responsibility for their duties at work.
· Probity and Honesty
Maintains honesty and trust in dealings with patients, colleagues and others.  Ensures transparency in financial dealings and lawful behaviour in their professional and personal lives.  Acknowledges errors and acts on them appropriately.
· Conduct
GMC has clear expectations of the correct behaviour and conduct of a medical professional within their document ‘Good Medical Practice’ see link below.
· Respect
Demonstrates respect for authority, the rule of law and the rights, dignity and 

autonomy of others.
· Self-care
Is aware of a responsibility for their own health and wellbeing, can identify when ill-health, stress, personal issues impact on their ability to work effectively and takes steps to address this.
· Relationships
Maintains appropriate, cooperative, respectful relationships with colleagues and patients.  Is aware of personal and professional boundaries and how these may be transgressed.  
· Social responsibility
Understands their role as a doctor in society, which may include an understanding of social issues such as discrimination and abuse, involvement in good employment practices, humanitarian acts, responsibility to the local and wider environment and adherence to the law.  
Resources:
The above checklist was adapted from:

www.medicalprotection.org/uk/articles/chapter-2-professionalism-what-does-it-look-like
Doctors in society. Medical professionalism in a changing world: Working party of the Royal College of Physicians 2005 https://cdn.shopify.com/s/files/1/0924/4392/files/doctors_in_society_reportweb.pdf?15745311214883953343
GMC Good Medical Practice 
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/good-medical-practice
GMC resources for learning about professionalism and ethical conduct

https://www.gmc-uk.org/ethical-guidance
