Induction document for Out of Hours experience in Oxfordshire 2014-5
As part of your GP training, you need to gain competencies in ‘out of hours’ (OOH) work as part of your workplace based assessment for nMRCGP.  GP surgeries are open for routine matters and emergency cover between 8 am and 6.30 pm Monday to Friday.  OOH is defined as emergency cover outside of this time. (New ‘extended hours’ bookable surgeries do NOT count as OOH.)
Who provides OOH services?

Oxford Health NHS FT provides the GP Out of Hours Service within the Urgent Care Service in the City and South of Oxfordshire.  In North Oxfordshire Principal Medical Services, an organization run by GPs, organises rotas for that area and usually provides the shifts for GPs on the Banbury scheme.

Where does OOH care take place?

The Out of Hours Base Centres are located at:

Oxford Emergency Medical Centre, East Oxford Health Centre,, Manzil Way, Oxford

Abingdon Community Hospital

Witney Community Hospital

Townlands Community Hospital

How do I book my OOH shifts?

You will receive an email with the available shifts for the month from your volunteer rota organisers, via the email OOH.st3oxford@gmail.com.

You can bid for up to three sessions, which will be allocated as soon as possible. It is vital to respond as soon as possible once you receive the shift email.

Some of the shifts will be labelled as observation ST1/2 only. This is because of a shortage of available consulting space.

What competencies do I need to achieve?
The six generic OOH competencies are embedded within the RCGP Curriculum Statement on ‘Care of acutely ill people’, and are:

1. Ability to manage common medical, surgical and psychiatric emergencies in the out-of-hours setting.

2. Understanding of the organisational aspects of NHS out of hours care.

3. Ability to make appropriate referrals to hospitals and other professionals in the out-of-hours setting.

4. Demonstration of communication skills required for out-of-hours care.

5. Individual personal time and stress management.

6. Maintenance of personal security and awareness and management of the security risks to others.
The Deanery requirement for OOH work is for you to complete the equivalent of six hours per month for the period spent in General Practice placements.  For individuals training less than full time this will be a pro-rata requirement.  The total number should be completed by the date of final e-Portfolio completion, ie: 2 months before the end of your training, so you need to anticipate and plan your sessions.
Out of hours experience is gained by undertaking shifts at increasing levels of supervision, designated as Red (observational only), Amber (consulting with close supervision) and Green (consulting with access to a supervisor remotely or on-site) shifts.  A trainee should usually undertake approximately 36 hours of red, 36 hours of amber and 36 hours of green shifts in total, moving from amber to green when the educational supervisor feels appropriate but preferably by the New Year in a ‘normal’ ST3 year. 
What do I have to do as an ST1/2  trainee?

You are required to attend 36 hours of OOH sifts in your initial 6 months in general practice. 

Before attending your first session, access the OOH workbook via the link on the Deanery website:

http://www.oxforddeanery.nhs.uk/specialty_schools/school_general_practice/gp_training/out_of_hours.aspx
ST1/2 trainee shifts are largely observational. You are expected to become familiar with the requirements for a safe telephone consultation according to the national quality requirements (NQR),  reflect on the difference between in hours and out of hours primary care, to understand the resources available in the OOH period, and to become familiar with the recording of cases and manipulation of the clinical system. 
NQR audit requirements are described within the RCGP Urgent and Emergency Care Toolkit, Appendix 3 on pages 34-5

:

http://www.rcgp.org.uk/clinical-and-research/clinical-resources/~/media/Files/CIRC/Audit/Urgent%20and%20Emergency%20Care%20Toolkit.ashx
Once we have moved across to our new clinical system, Adastra, in late October 2014, you may be able to obtain a log in and perform some consultations under direct supervision. However, you will not be expected to manage your own workload. You will not receive formal training on Adastra, but will learn to use it from your supervisor by experience.
What do I have to do as an ST3 trainee?
ST3s need to undertake 72 hours of amber or green shifts. As the trainee must work while supervised, shifts must be with trainers or OOH supervisors. Less than full-time trainees only require a pro-rata number of shifts. 
The work should be a balanced mix of telephone consultation, base visit and home visits, If you are not exposed to this mix in your usual shifts, you should ensure that you book alternative shifts to address this.

Likewise, it is advisable to undertake some work at a range of bases, in order to understand the issues facing urban, semirural and rural areas.

Telephone consultations and written notes of base and home visits should fulfil the criteria under the National Quality requirements:

NQR audit requirements are described within the RCGP Urgent and Emergency Care Toolkit, Appendix 3 on pages 34-5

:

http://www.rcgp.org.uk/clinical-and-research/clinical-resources/~/media/Files/CIRC/Audit/Urgent%20and%20Emergency%20Care%20Toolkit.ashx
In order to work on SystmOne, the OOH clinical system, you will need to have your smartcard with you and to have it activated for OOH. To do this, email:

Linda.grant@oxfordhealth.nhs.uk quoting the long number on your smartcard.Please give adequate notice for this to be done.
The OOH clinical system is changing to Adastra in late October 2014. It has been agreed with the Deanery that ST3/4 trainees can claim training hours for attending training in Adastra, in order that they can be ‘up and running ‘ as soon as possible on the new system. OOH have agreed to include trainees in the training and you will be contacted with details of the training available.
How do I book my OOH shifts?

You will receive an email with the available shifts for the month from your volunteer rota organisers, via the email OOH.st3oxford@gmail.com.
You can bid for up to three sessions, which will be allocated as soon as possible. It is vital to respond as soon as possible once you receive the shift email.

Some of the shifts will be labelled as observation ST1/2 only. This is because of a shortage of available consulting space.
Cancellation of shifts:

If you are unable to attend a red or amber shift, as a matter of courtesy, please inform the volunteer rota organisers immediately. It may be helpful if you can arrange a substitute in order that the opportunity is not wasted. Please also email linda.grant@oxfordhealth.nhs.uk or ring 01865 903189, so that she can ensure that the supervisor has been informed.

Once you are a green trainee, it is possible that you will be booked into a shift with an identified workload for which you are responsible. More will be forthcoming on this soon, but be aware that when this starts,any absence will have an impact on patient care and timely contact with the OOH team if you are unwell and have to cancel will be even more important.
How do I record my OOH experience?
An OOH shift is recorded in the e-Portfolio learning log as ‘OOH experience’. Please also keep a cumulative total of your hours in the title bar of the learning log for that item. Remember to record your experience in the context of the 6 competencies.
Always take a learning log sheet with you to fill in during the shift. It is your responsibility to fill in the boxes apart from the final comment box, including reflecting on competencies demonstrated and learning needs identified. Your supervisor will spend a little time with you at the end of the shift to reflect on the session and to sign off your form and make their observation on the form.

The form should be scanned into your learning log as evidence of attendance and to give your educational supervisor some feedback regarding experience gained.

It is helpful if you keep your learning log sheets in a folder for your shift supervisors to see what you have done so far and what learning or experience would be helpful to target in any one shift.
How am I signed off as ‘green’ and able to undertake independent consulting in the OOH setting?
This is under discussion and you will be advised.
How am I signed off as ‘competent’ at the end of my training?

When your e-Portfolio is signed off by your educational supervisor at the end of year 3, a box will come up asking him/her to confirm there is ‘evidence of OOH competency’, which, after reviewing your OOH log, he/she will tick if it is satisfactory.
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