
Remote Consulting Resources 

Covid 19 & Safeguarding 

https://elearning.rcgp.org.uk/pluginfile.php/149508/mod_page/content/38/COVID-

19%20and%20Safeguarding%20%286%29.pdf 

 

Audio-COT: Detailed Guide to the Performance Criteria (PC) set by the RCGP 

https://www.rcgp.org.uk/-/media/Files/GP-training-and-exams/WPBA/Audio-COT/Audio-

COT_performance_criteria.ashx?la=en 

 

Telephone Triage Skills - An Australian article which provides a useful overview of 

telephone consulting skills 

http://www.gptriage.info/telephone-triage-skills.html 

 

Quick Telephone Consultation Tips for primary care – UK based.  

https://egplearning.co.uk/quick-telephone-consultation-tips-for-primary-care/ 

 

Online Modules: There is a training module on e-lfh on telephone consultation as part of the 

End of Life Care (e-ELCA) training programme and as part of the General Practice 

Curriculum 2012 (e-GP) training programme.  

https://portal.e-lfh.org.uk  

 

BMJ Remote Consultations during Covid  

https://www.bmj.com/content/368/bmj.m1182 
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Question: Should the Roth score be used in the remote assessment of patients with 

possible COVID-19? Answer: No. 

https://www.cebm.net/covid-19/roth-score-not-recommended-to-assess-breathlessness-

over-the-phone/ 

 

Paediatric Pathways and decision making tool 

https://demo.what0-18.nhs.uk/professionals/gp-primary-care-staff/padiatric-pathways 

 

Guidance for Remote Verification of Expected Death (VoED) Out of Hospital  

https://www.bma.org.uk/media/2323/bma-guidelines-for-remote-voed-april-2020.pdf 

 

Interesting Read on Remote Consulting:  Virtually Perfect? Telemedicine for Covid-19  

https://www.nejm.org/doi/full/10.1056/NEJMp2003539 
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