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R Average Pay UK Professions 2023

I e el == =5
ser hour)* (weekly) (annual)

Chlef executives and senior officials £56 (36 hours) £2,000 £104,000

_ Brokers £52 (38 hours) £1,980 £102,960

- Aircraft pilots and flight engineers £46 (40 hours) £1,850 £96,200 .
Air traffic controllers £37 (47 hours) £1,730 £89,960

- Advertising and public {1 irectors £41 (41 hours) £1,700 £88,400
Legal professionals n.e.c. £51 (33 hours) £1,690 £87,880

Information technology and £42 (38 hours) £1,590 £82,680
irectors

and sales di £43 (37 hours) £1,590 £82,680

and directors £40 (38 hours) £1,520 £79,040

[E1,440 T j[€7a880 ]
£31 (39 hours) £1,190 £61,880
£37 (30 hours) £1,100 £57,200
£45 (23 hours) £1,040 £54,080
£38 (26 hours) £990 £51,480
3l Paramedics £24 (38 hours) £920 £47,840
Xl Pharmacists £29 (30 hours) £870 £45,240
£22 (36 hours) £780 £40,560
£22 (35 hours) £770 £40,040
£21 (36 hours) £740 £38,480
ww ionl n.org.uk/ pare-average-pay-j

KR | @ BMA Suggested timescales

Straightforward certificates of fact 15 mins

Private sick note (incapacity certificate) required by
patient

the doctor is obliged to provide for statutory sick pay
purposes Extract from records 20 mins

Accident or sickness insurance certificate - short Report on a pro forma, no examination (eg 20
certificate of 15-30 mins minutes)

incapacity without examination for patient to claim under

accident or sickness insurance

20-30 mins

Written report without examination, providing
a detailed opinion and stat t on the 30 mins

Freed from infection certificate, eg for school, travel or 15-30 mins condition of the patient (eg 30 mi )
employment

Validation of private medical insurance (PMI) claim form,
to support a claim for benefit in connection

with private medical insurance, or completion of

a pre-treatment form

15-30 mins

Health club brief written report to certify that a patient is

fit for exercise 15-30 mins

School fees and holiday insurance certificates 15-30 mins



https://www.unionlearn.org.uk/soc/1115
https://www.unionlearn.org.uk/soc/3532
https://www.unionlearn.org.uk/soc/3512
https://www.unionlearn.org.uk/soc/3511
https://www.unionlearn.org.uk/soc/1134
https://www.unionlearn.org.uk/soc/2419
https://www.unionlearn.org.uk/soc/1136
https://www.unionlearn.org.uk/soc/1136
https://www.unionlearn.org.uk/soc/1132
https://www.unionlearn.org.uk/soc/1131
https://www.unionlearn.org.uk/soc/2211
https://www.unionlearn.org.uk/soc/8231
https://www.unionlearn.org.uk/soc/2413
https://www.unionlearn.org.uk/soc/2215
https://www.unionlearn.org.uk/soc/2214
https://www.unionlearn.org.uk/soc/3213
https://www.unionlearn.org.uk/soc/2213
https://www.unionlearn.org.uk/soc/2231
https://www.unionlearn.org.uk/soc/2232
https://www.unionlearn.org.uk/soc/2216
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K | @ Swan Lane Fees List

W rgery, indicating tim m where
appropriate

Extract from record

Report on pro forma (eg m es)

Report written (; minutes)

Medical examinati rt in surgery (eg 45
minutes)

ession (e rs)

Non-NHS
Work
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K | @ Non-NHS Work

 DVLA reports

- DWP/DHSC reports

* Private letters

- Information Requests

* Insurance Medicals/Forms

* Taxi Medicals

« Adoption/Foster Medicals

* Non-NHS Travel Services

« Cremation Forms

Road Traffic Act Consultations

KR | | When you can’t charge

+  Bankruptcy
* Any individual who is able to give information about a bankrupt may be
required to give evidence, for which no charge can be levied
+ Coroners’ post-mortem
* Although rarely used, the coroner has power under section 19 of the
Coroners Act, 1988 to direct that a post-mortem shall be conducted by the
deceased's general practitioner.
+ Council tax exemptions
* To support a claim by or on behalf of a severgl¥ mentally impaired person
Lqr exentiptlon from liability to pay the Council Tax or eligibility for a
iscoun
Death certificates
Stillbirth certificates
Notification of infectious diseases
Professional evidence in court
* Under the Supreme Court Act 1981, any registered medical practitioner may
be directed to give professional evidence.
+ To establish unfitness for jury service
+ Statutory certificates for the Department of Work and Pensions

https://www.bma.org.uk/pay-and-contracts/fees/fees-for-gps/certificates-gp:

10
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R | & | Road Traffic Act Consultation

R | & RTA

Fees for emergency treatment in a road traffic accident
Under the Road Traffic Act 1988, the first doctor to provide
emergency treatment to the victim of a road traffic
accident is generally entitled to charge a fee:

+ A fee may be levied in respect of each person treated

+ Mileage is also payable in excess of two miles

The ability to levy a fee under $158 of the Road Traffic Act
has been limited to claims by doctors not working in NHS
hospitals, as the cost of hospital treatment is recovered
from insurers directly by the NHS.

12



11/06/2023

KR | (B Case Study: Coroner Report

“Please complete a Coroner Report”

13

K | @ | Coroner Reports

. The report be a d factual t, based on the medical records and
Nourl ige of the d 4 Coroners report template
. Include your full name and qualifications
+ Describe your status at the time you saw the patient Statement prepared by [add writer's name here)
. What to include: e Name: [add patients name haes]
«  Be specific about your with the pati For did you see the patient il thiey

on the NHS or privately?

. Where appropriate, say if you saw the patient alone or with someone else during each
consultation. Give the name and status of the other person (eg, spouse, mother, social

dateof dosthre]
hare, € avaiable]

worker).
*  Style:
. The report should stand on its own, don’t assume the reader has any knowledge of the
case

. Write in the first person.

. The reader should have a good idea of who did what, why, when, to whom, and how you
know this occurred. Be precise and explicit.

+ Concentrate on your observations and understanding
. Avoid jargon or medical ahhreviations

. Give a ts as you saw them, referring to the clinical notes
whenever you can. Descrlbe each and every or phone t: in
turn and include your working or your diff i i

. Just as negative findings are often important in clinical reports, with a coroner's report
it's important to think about what's not included, as well as what is.

. Specify what the different details of your account are based on. It's perfectl
acceptable to quote from memory, making it clear that this is what you're doing or
explaining what your normal practice would be under those circumstances.

. Identify any other clinician involved in the care of the deceased by their full name and
professional status. Describe your understanding of what they did and the conclusions
they reached based on your own lge or the clini notes. You should not,

) on the q\ y or otherwise of their performance.

14
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K | @ Case Study: Fit to Fly

“Please can | have a quick letter stating | am fit to
fly next week?”

* Fractured tibia-fibula 16 weeks ago, had
surgery, now walking unaided
* Flight to Orlando, FL

“Please can | have a letter to support my
application to move housing?”

* Family of 4, Tunde 38, Jacinta 36, Aleesha 11,
Thomas 9.

+ Jacinta, Aleesha and Thomas have asthma and
high SABA users

* Report black mould in property and inaction by
landlord (Bolton At Home) }
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R | Case Study: Visa Examination

MEDICAL CERTIFICATE

Royal Thai Embassy
180 Istand park Drive
Onawa, Outaiio Canada K1Y 042

Dae
Hame, (Medical Doctor)

Holding medscal lcense Mo tssued on date monrly vear

Have examined (name of patiear).

bowm on, day mouth year. o date and have found

(ame of patiear) free of the following diseases
1 PROSY

2. TUBERCULOSIS (TB)

5. THIRD STEP OF SYPHILIS

(e of patieat). 158 good physical and meatal bealih

& | Case Study: Paris Marathon

MEDICAL CERTIFICATE

| RUNNING A }
MARATHON

. |N FRANCE? 1, the undersigned Dr  Doctor of Medicine,

Certify that the of Mr/Ms,

DONT FORGETYOUR ¥ ... .
MEDICAL CERTIFICATE! | <overe o convainticaion for parcipating i unning

Medical certificate issued in (place):

Date: Doctors sign:

Doctors Stamp:

I

18
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R |  Case Study: Medical Evidence

Abcut medical or ther iformaticn you mey aiready have

7/ it the Mot Assassment Advisary Service wouk iha 1a cae. f you siwady heve s

o oy e et 1 e o g oty

v g e

Mike, 61, Oesophageal
Cancer with metastasis,
has letter stating palliative
care only from Christie
Mark, 51, Depression, has
been having CBT via Bolton
PCPS and on venlafaxine
375mg daily

Martin, 41, broke arm on
holiday 2 years ago,
discharged from
orthopaedic follow-up
Melanie, 21, MS with
dominant hand sensory
neuropathy and now can’t
drive

R )| Case Study: SAR

“Solicitor requests copy of full notes with no
redactions to be sent to them for potential
negligence claim. No charge as this is a SAR”

Record contains full names and details of several
relatives involved with adverse childhood
experiences of patient.

10
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For organisations | UK GOPR guidance and resources

UK GDPR guidance and resources

Personal information - what is it?
Key definitions, what is considered
personal information and what
“identifiable” means.

Principles

Faimess, transparency, purpose
limitation, minimisation, accuracy,
accountability, storage and security.

Controllers and processors

Definitions of ‘controllers’ and
‘processors’, how to determine them

You might have noticed we've made some changes to our website. This Includes changes to
the Guide to the UK GDPR, which has been broken down into smaller guides. These can be
found in the pages below.

Individual rights (including SARs)
Writing a privacy notice, responding to
a subject access request, and when to
delete, change, move or stop
processing people’s information.

Lawful basis, special category data
and criminal offence data

Consent, contracts, legitimate
Interests, vital interests, public task,
legal obligation, special category data
and criminal offence data

Accountability and governance

DPIAs, accountability principle, internal
governance, contracts, documentation,

Pay fee, renew fee or
register a DPO

Report a breach

Advice and services

SME web hub

https://ico.org.uk/for-org

11
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K @ GDPR & SAR

-Individuals have the right to access and receive a copy of their personal data,
and other supplementary information.

*Individuals can make SARs verbally or in writing, including via social media.

A third party can also make a SAR on behalf of another person.

-In most circumstances, you cannot charge a fee to deal with a request.

*You should respond without delay and within one month of receipt of the
request.

*You may extend the time limit by a further two months if the request is complex
or if you receive a number of requests from the individual.

*You should perform a reasonable search for the requested information.

*You should provide the information in an accessible, concise and intelligible
format.

*The information should be disclosed securely.

*You can only refuse to provide the information if an exemption or restriction
applies, or if the request is manifestly unfounded or excessive.

23

Non-Patient
Facing Work

24

12
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R Non-Patient Facing Work

* Investigation Results

» Correspondence

- Staff HR & Management o
* Accounting

* Quality Assurance

* PCN and ICB Liaison

* Appraisal & CPD

* Pro-Bono/Charity

* Education

GMS
Contract

13
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KR | @ Types of GP Contract

* General Medical Services (GMS)

* This came into force in 2004 and has undergone | d ts si its inception. The annuals
contract negotiations are held between the General Practitioners Committee of the British Medical
Association and NHS England.

* A nationally negotiated contract.

+ Personal medical Services (PMS)
+ Locally negotiated contract.

* Although the PMS contract is locally negotiated between a contractor and the Clinical Commissioning Group,
the bulk of its content mirrors the GMS contract.

* Alternative Provider of Medical services
+ Locally negotiated contract.
+ Allows flexibility to commission services from any contractor.

27
R )| Core components of GMS
* The core parts of a general practice contract:

+ agree the geographical or population area the practice will cover

. re%uire the practice to maintain a list of patients for the area and sets out who this list covers
and under what circumstances a patient might be removed from i

« establish the essential medical services a general practice must provide to its patients

+ set standards for premises and workforce and requirements for inspection and oversight

+ set out expectations for public and patient involvement

- outline key policies including indemnity, complaints, liability, insurance, clinical governance
and termination of the contract.

* In addition to these core arrangements, a general practice contract also
contains a number of optional agreements for services that a practice might
enter into, usually in return for additional payment. These include:

« the nationally negotiated Directed Enhanced Services (DES) that all commissioners of general
practice must offer to their practices in their contract;
« the locally negotiated and set Local Enhanced Services (LES) that vary by area.
28

14


https://www.gov.uk/government/publications/gp-contract-directions-2019-to-2020
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N

Income

Be e
Be e
He e
L]
L1
L)

list Carr-Hill formula using: patient list to equivalent cash amount
¥ patient age and sex Exchange rate (2020/21)
B a staff market forces factor, £9%,46 per weighted
ie, cost of staff FHTAT

additional patient need, ie,
morbidity and mortality

number of residential and
nursing home patients

rurality

list turnowver

233 /TA %m£

GP patient ; List is weighted based on ; Weighted ; Convert weighted patient list

29
&) GP income sources
QoF
Quality Outcomes
Framework
Global Sum
core parts of contract . . .
Primary care organisation
administered payments
locum allowances (parental leave)
Premises appraisal costs
Carr Hill Formula Bolton Q LlEts Contract
age/sex/needs/list Payment oon Sualify Hontrac
turnover/staff market
forces/rurality
30

15
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R | €)) | Outgoings

Income QOutgoings
Global sum Office costs Ty
payment and IT
Income for pnw\dmg .
e T Clinical
cervices, ag Dirscted ETLUNIEED
Enhanced Services
- -
Quality and Partner income
Outcomes Building costs, Leftover practice income
oo eg rent s shared between
_ practice partners ____
Trsining, primary care |
crganisation pavmems
medicines and items Staffing costs, Parl_ner expenses
' eg salaries .'::“D"
IT and premizes J Indemnity
InterES_t a!’l:l R Memberships and
depreciation subscriptions

31

www.england.nhs.uk/
gp/investment/gp-
contract/ - s

England

GMS Contract

Standard General Medical
Services Contract

24 Apri 2023

32
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K | | Private GP Work

* NHS GPs cannot offer their
own registered patients
private services if that service
is in any way offered on the
NHS

+ GMC guidance suggests
careful consideration for
providers offering NHS and
non-NHS services to the same
patients

*« The 7 principles of public life
(‘Nolan principles’ May 1995) -
apply to anyone who works in
health, education, social and
care services and give

guidance on transparency and
declaring any interests.

GPs call for ability to
charge own patients for
private services

Eliza Porr | 19May2023 | ¢ w @

LMCs ha
circumst

callod for GPs 10 be able 10 offer private services to thelr registarod NHS patients in certain
08 and ‘at tholr discretion

Voting at the local GP leaders passed a motion stating that GPs should be
allowed 10 offer pakd-for services ff they ‘are not routinely offered by the NHS' o If thay are offered but are not
accessible in a ‘reasonablo’ time frame.

They also passed part of the motion which emphasised trust in GPs to ‘manage potential conficts of Intorest’
arising from offering these private services

With a unique combination of easily sha
. digestible starch and 100% whay, 4
§758 partially hydrolysed protein’ [ oarn more >

LMC callod on the BMA 10 'state that the wollbeing of its membars is a higher priority than the dolivery of NHS

33

K )| Setting

up private practice

You’ll need to consider

+ Demand for your service
* Business models

* Regulation

* Indemnity

+ Patients

* Out of hours cover

+ Complaints procedure

* Finances

https:/www.bma.org.uk/advice-
and-support/private-
practice/setting-up-in-private-
practice/setting-up-as-a-private-
gp

Setting up as a private GP

Looking 10 sot up In privale practice as a privato GP? Our guidance Includes
Information on regulations, business models and patient agreements.

© Locavon UK & Audience: GPs [ Updated: T

v fins

On this page Private general practice can be rewarding and liberating. It frees you from
— much of the burden of NHS regulation and allows you 10 spend more time
s et Your s with pationts. Thero are no targets to meet, no QOF (Quality and Outcomos
Framowork) points and 16ss government interference.
Business models
You can buld up relationships with consultants, whom you know will provide
Rogulation 1ha best possible care for your pationts, and, although the demands of
o privato pationts may b highor, job satisfaction could bo groater
Our guidance is aimed at doctors who are looking 1o sot up in private
practice as a private GP and Includes some Important considerations before
making your do

Out of hours cover

Complaints procedure

ion

Finances longsid our genoral guidance on satting

dos furthar Information on financial a
cluding CQC rog , DBS chocks, under
the Data Protection Act, and arrangements for appraisals/revalidation

The pitfalls

34
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https://www.gov.uk/government/publications/the-7-principles-of-public-life/the-7-principles-of-public-life--2
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