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Global Skills Tasks

e Structures consultation e

Interpersonal Skills

Opens consultation and explores G Generates rapport

problem
e ?;ig;frs patient's psycho-social @ Uses open questions appropriately
e Avoids repetition e Identifies cues e Clarifies and explores cues offered
e Discovers patient’s ICE Listens and shows curiosity

G Progresses through tasks

Finishes data gathering by 6 mins

Uses clear language

e Remains responsive to the patient

© 0 00

Generates / tests diagnostic
hypotheses

Rules in / out serious disease

Undertakes appropriate examination
and tests

Makes a working diagnosis

Offers a safe patient centred
management plan

Provides follow up/safety net

(G
o

Uses closed questions appropriately

Verbalises thinking

Seeks informed consent

Verbalises diagnosis and rationale

Shares and uses ICE in plan

Negotiates and uses psycho-social
information in plan

Supports in decision making

@ 2 @ Total for Global Skills @ 1 @ Total for Tasks @ 4 @ Total for Interpersonal Skills

The Consultation Tool is for formative training purposes only, and
under no circumstances can it be cited to support a RCA submission.



