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Telephone Consultation Training 
1. formal training 
2. workbased training 
3. Keeping the log 
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 Assessment and management of acutely ill 
1. Formal induction and training 
2. Workbased and supervised training 
3. Keeping the log 

Assessment of competencies 

Liaising with colleagues and 
appreciation of their role and 
responsibilities in the context of hand 
over and caring for patients at home in 
emergency 

1. formal induction and shadowing 
2. keeping log 

Assessment of competencies 
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