Bolton Trainers’ Group

Trainers’ Group Minutes — Tuesday 25t September 2018

Present: Helen Wall, Maeve Hague, Anne Hawkridge, Rachel Jesudas, John Tabor, George Ogden,
Nathan Goldrick, Raza Akram, Sumit Guhathakurta, Dharmesh Mistry, Niruban Ratnarajah, Sharif
Uddin, Eve Haworth, Nick Walton (AD), Julian Page (PCME), Nick Pendleton (TPD, PCME and
Convenor)

Apologies: Antoni Pomian, Manu Jeyam, Ali Majid, Julian Tomkinson, lan Hamer

CSA SOX Toolkit

Anne Hawkridge gave a presentation about the CSA SOX programme which was developed to
provide targeted support for Extension Trainees who have failed the CSA. The programme has been
very successful with much improved outcomes for Trainees on extension. An AKT support package
has also been developed. Resources for both are found on the FourteenFish website. Trainees can
use their study leave to fund their access to FourteenFish.

Anne showed the group the interactive CSA Assessment Overview tool and we did some small group
exercises to look at how to develop the initial part of the consultation namely: generating rapport,
the use of open and closed questions and listening and showing curiosity. The group also watched a
consultation video and commented on these areas.

Trainers will shortly be given access to the CSA Assessment overview tool for use with their Trainees
whether on extension or not.

It can be found here: https://www.fourteenfish.com/csatoolkit/overview

The Mock CSA will take place on the afternoon of 9" January 2019.

The next Trainers group is scheduled for Thursday 13" December at 7pm at the Education Centre.
Trainers Group webpage http://boltongptraining.org.uk/?page id=50
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